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    S A V E  N O W  W I T H 
Paying Now = Discounted Fees

For Office Visits and Services

Our SureCare program is available to patients who 
either do not have insurance or request that we not 
bill their insurance company. By paying at the time 
of your SureCare visit, you will receive a discount 
on the cost of the visit and/or services. You are 
informed in advance of the cost of any additional 
services your Primary Care Practitioner may 
recommend, such as laboratory or radiology, 
allowing you to choose whether to receive those 
services.

How Much Can I Save if I Pay Now?

The discounted basic or comprehensive office visit 
fee is quoted to you at the time you schedule your 
appointment. If you need other services beyond the 
basic visit, such as laboratory tests, radiology tests 
(X-rays, etc.) or office surgeries (stitches, etc.), we 
offer a discount, if you pay for them at the end of 
your visit.

Examples of conditions treated at a basic visit are 
things that generally end after an expected period of 
time, such as urinary tract infections, head colds, 
sprains, etc. Examples of comprehensive visits are 
chronic conditions and multiple-care concerns.
  
How Does It Work?

When making your appointment, be sure to tell our 
scheduling department you want a SureCare visit. 
We will let you know the discounted fee for the 
visit, based on your visit request. You are required 

to pay this amount at registration when you arrive 
for your SureCare visit.

At your visit, follow these steps:

1.	 Check in with our receptionist, and pay the dis-
counted office visit charge, which is based on the 
condition for which you are being seen.

2.	 The receptionist will give you a Fee Ticket listing 
the cost of additional lab, radiology or other ser-
vices that your Primary Care Practitioner may 
need to order.

3.	 Visit with your Primary Care Practitioner, who 
will discuss your medical needs. He or she may 
recommend additional services, such as labs and/
or radiology.

4.	 Decide if you want these additional services and 
if so, accept the services. Your Fee Ticket will be 
marked by the department providing the service.

5.	 Once you have completed your visit and addi-
tional services (if any), return the Fee Ticket to 
the receptionist, who will determine the total 
cost for any additional services you received.

6.	 Pay your bill. If you pay your bill before you 
leave the clinic, you will receive the discount. If 
you do not pay before you leave the clinic, you 
will be billed for the full cost of the additional 
services you received. When you receive this bill, 
it is due and payable upon receipt.

Please Note

Under State of Oregon regulations, we are not allowed 
to offer this program to patients being seen for

established Workers’ Compensation claims.
For SureCare visits, we accept payment by cash,
VISA, MasterCard, Discover and personal check.


